
 
 

Optimizing Care Systems for People with Intellectual and Developmental Disabilities: A 
Workshop 
AGENDA  

 
DAY 1: CURRENT CHALLENGES 

December 8, 2021  | 1:00 – 4:00 pm Eastern Time 
 
 

1:00 pm Introductory Remarks  
Kimberly Knackstedt, Director of Disability Policy for the 
Domestic Policy Council at The White House 
 

1:10-2:05  I. Elements and Competencies of an Integrated System of Care 
Panelists 

• Edward Schor, Stanford University  
• Lisa Iezzoni, Harvard Medical School 
• Nanfi N. Lubogo, PATH CT and Family Voices  

Moderator 
James Perrin, MassGeneral Hospital for Children, Harvard 
Medical School 
 

2:05-3:00 
 

II. Challenges in Workforce Strength and Preparedness 
Panelists 

• Matt Holder, American Academy of Developmental Medicine 
and Dentistry  

• Susan Havercamp, the Ohio State University Nisonger Center 
• Amy Hewitt, Institute on Community Integration, University of 

Minnesota 
Moderator 

Kara Ayers, University of Cincinnati College of Medicine  
 

3:00-3:05 ~ SPOTLIGHT PRESENTATION ~ 
• Maura Sullivan, Operation House Call, The Arc   

 
3:05-4:00 III. Challenges in Financing and Payment  

Panelists 
• Michael Monson, Altarum Institute 
• Ari Ne’eman, Harvard University  
• Cheryl Powell, Mitre 

Moderator 
Hoangmai Pham, Institute for Exceptional Care 
 

4:00  Workshop Adjourns 
 



 

 

DAY 2: Current and Promising Interventions  
December 10, 2021  | 1:00 – 4:00 pm Eastern Time 

 
 

1:00 pm Introductory Remarks & Recap of Prior Day   
 

1:10-2:05  IV. Innovative Models of Care & Care Coordination  
Panelists 

• Clarissa Kripke, University of California San Francisco School of 
Medicine  

• Patricia Aguayo, University of Utah Health  
• Lauren Easton, Commonwealth Care Alliance  

Moderator 
Elizabeth Mahar, The Arc, National 

 
2:05-2:10  ~ SPOTLIGHT PRESENTATION ~ 

• Vijay Ravindran, Floreo VR  
 

2:10-3:05  
 

V. Innovations in Workforce Solutions: Role of General Health 
Care Providers 

Panelists  
• Kristin Sohl, University of Missouri and ECHO Autism 
• Lisa Howley, Association of American Medical Colleges  
• Sarah Ailey, Rush University College of Nursing  

Moderator 
Susan Thompson Hingle, Southern Illinois University School of 
Medicine  
 

3:05-4  VI. Innovations in Financing and Payment  
Panelists 

• Brede Eschliman, Aurerra Health 
• Sarah Scholle, National Committee on Quality Assurance 
• Stephanie Rasmussen, Sunflower Health Plan 

Moderator 
Hoangmai Pham, Institute for Exceptional Care 
 

4:00  Workshop Adjourns 
 
 

 



 

 

DAY 3: Looking Forward / Blue Skies  
December 14, 2021  | 1:00 – 4:00 pm Eastern Time 

 
 

1:00 pm Introductory Remarks & Recap of Prior Day   
 

1:05-2:00  VII. A New Vision for Models of Care  
Panelists 

• John Kitzhaber, Former Governor of Oregon 
• Sharon Lewis, Health Management Associates 
• Charlene Wong, Duke University 

Moderators 
Kara Ayers, University of Cincinnati College of Medicine  
Alicia Theresa Francesca Bazzano, Special Olympics Inc. 
 

2:00-2:05  ~ SPOTLIGHT PRESENTATION ~ 

 Maulik Trivedi, StationMD 
 

2:05-3:00  
 
 
 
 
 
 
 
 
 

VIII. Technical and Policy Opportunities in Financing and Payment  
Panelists 

• Alyna Chien (Boston Children’s Hospital) and Colleen Kidney 
(Human Services Research Institute) 

• Joan Alker, Georgetown McCourt School of Public Policy 
• Joshua Sharfstein, Johns Hopkins Bloomberg School of Public 

Health  
Moderator 

Julia Bascom, Autistic Self Advocacy Network 
 

3:00-3:55 IX. Scaling Workforce Solutions   
Panelists 

 Helen Burstin, Council of Medical Specialty Societies  

 Karrie Shogren, Kansas University Center on Developmental 
Disabilities 

 Andrés Gallegos, National Council on Disability 
Moderator 

Sandra Schneider, American College of Emergency Physicians 
 

 
3:55-4:05  Closing Remarks  

Panelists 
Rick Gilfillan, former Director of the CMS Innovation Center 
 

 
  



 

 

 
 
 
 
 
 

 
 
 
   

Workshop Planning Committee | Hoangmai Pham (Co-Chair; Institute for Exceptional Care); 
James Perrin (Co-Chair; MassGeneral Hospital for Children and Harvard Medical School) ; Kara 
Ayers (University of Cincinnati College of Medicine); Julia Bascom (Autistic Self Advocacy 
Network); Alicia Theresa Francesca Bazzano (Special Olympics Inc.); Susan Thompson Hingle 
(Southern Illinois University School of Medicine); Elizabeth Mahar (The Arc, National); Sandra 
Schneider (American College of Emergency Physicians) 

Note: The planning committee’s role is limited to planning the workshop. A proceedings based 
on workshop will be prepared by an independent rapporteur. 

 

Rose Marie Martinez, Sc.D. | rmartinez@nas.edu 

Senior Board Director 

Board on Population Health and Public Health Practice 

Health and Medicine Division 

 

This webinar will be archived on https://www.nationalacademies.org/our-work/optimizing-care-
systems-for-people-with-intellectual-and-developmental-disabilities-a-workshop 
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